
TOP 5 BEST PRACTICES 

USING PALADIN
by Mike Horn 

Technical Level:

AdvancedEasy Intermediate



Reviewing Your Investment

• Cleaning and maintaining the look of your 

investment on the shelf

• (Daily) Cycle Count the inventory items

• (New Feature) Paladin POS Dashboards



Processing Returns
• Return the item(s) for the original amount that 

you sold the item for, even without a receipt.

• Never give the wrong amount back when 

returning an item that was on an old sale that 

is now over.



Collect Customer Information Up 
Front

• Track your customers habits in your store so 

as to make educated decisions to appeal to 

them.

• Increase Turns by identifying your patrons 

spending habits

• Identify your loyal customers

THREE (3)



Backups

• Computer Viruses are getting more and more 

prevalent.

• Hardware does fail.

• Your data is very valuable

• (Offsite Backups)Time and unforeseen 

occurrences do happen.

FOUR (4)



Ordering Through Paladin
• Tracking your order history 

• Saves Time

• Helps with not over ordering product

• See purchase history with suppliers
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